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HeartFlow® Finder — Overview

About the HeartFlow Finder

The HeartFlow Finder helps patients locate a nearby institution that both offers the HeartFlow Analysis and
is supported by a team of experienced physicians familiar with the technology. The finder helps increase
awareness of the availability of the HeartFlow Analysis and facilitates referrals.

How it Works

From the HeartFlow website, those interested in receiving a HeartFlow Analysis can search by zip code,
institution or other search field. Nearby locations will appear on a map with related location information listed.
If a search does not provide a nearby institution, patients can submit a request to HeartFlow.

Why Join?

We want to foster a community of HeartFlow
customers and create a better patient
experience. By connecting people to the places
where they can receive a HeartFlow Analysis,
we're helping to achieve one of our number
one goals: transforming the diagnosis and
management of coronary artery disease. Being
listed will help potential patients get connected
to you to receive the proper diagnosis and
treatment. Being listed can also help boost your
website traffic and referrals for other services
as well.

If you have suggestions for how to improve
this finder experience, please email:

info@heartflow.com.
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HeartFlow Finder — Frequently Asked Questions

Where do | find the HeartFlow finder?

Find the HeartFlow Finder at
https://www.heartflow.com/finder

Are there minimum requirements to be listed
in the finder?

No. If your site is live and onboarding complete,
then you can be listed.

How do we get our institution listed?

Please complete the consent form(s) provided
by your HeartFlow representative.

Does it cost money for us to sign up for the
HeartFlow Finder?

No, this is a free service for HeartFlow customers.

What if | have multiple locations, will | need to
complete a form for all locations?

Yes, if you have multiple locations, you need to
provide contact information for all approved
locations to be listed in the finder.

Are there any benefits to our institution for
being listed?

By being listed in the HeartFlow Finder, more
patients can get connected to your institution.

It helps create awareness that your institution is
an experienced HeartFlow customer and allows

patients to quickly set up appointments with your
physicians. Additionally, you may experience an
increase in referral traffic to your website and an
increase in requests for other services.

Do | need to change our workflows or how we
schedule appointments?

No. You will provide the preferred contact information
where patients can set up an appointment. This

can be the same workflow that you currently use

to schedule appointments. We do recommend that
you train your front desk or call center staff about

the HeartFlow Analysis so that they are aware of

the service and can answer any questions patients
might have. We have a basic call script that can be
printed to help with this training.

How do we change our information or request to
be removed from the finder?

You can change information or ask to be removed at
any time by emailing support@heartflow.com.

Who do | contact if | have additional questions
or would like to be listed?

Please work with your local HeartFlow
representative if you have additional questions or
would like to be listed.
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